
Rapid Access Key Boxes: is now a Farmington City Ordnance 7-5-020 Rapid Key 
Boxes. 

A. Applicability: This section applies to any commercial or industrial structure within 
Farmington City for which the International Fire Code required or currently requires fire 
department access doors, fire alarms, or automatic fire sprinkler systems. 
 

B. Timing of Requirement: Structures subject to this section shall be equipped with a rapid 
access key box, prior to April 30, 2025. All new construction of applicable structures shall 
be equipped with boxes beginning April 30, 2024. 

 
 

C. Application and Installation: Application for a rapid access key box shall be made to the 
Fire Marshal and shall be purchased and installed by the property owner. The type of box, 
location and number of boxes required for a structure shall be determined by the Fire 
Marshal. 
 

D. Keys to Lock Boxes: The Fire Marshal is responsible for each key to each rapid access 
key box and will ensure that they are properly accounted for and secure. 

 
 

   E.   Contents of Boxes: The following shall be contained within the lock box: 
      1.   Keys to locked points of ingress or egress, whether on the interior or exterior of the 
structure; 
      2.   Keys to all mechanical rooms; 
      3.   Keys to all locked electrical rooms; 
      4.   Keys to elevators and their control rooms; 
      5.   Keys to fire alarm panels; and 
      6.   Keys to any other area within the structure indicated by the Fire Marshal. 
 
E. Maintenance of Boxes: The owner or operator of a building shall immediately notify 

Farmington City Fire Department and provide new keys if a lock box is changed or re-
keyed. The property owner is responsible to keep the lock box in proper working condition 
and to replace or make repairs to the box as necessary. 
 

F. Temporary Boxes: Commercial buildings under construction must provide a temporary 
lock box for emergency access at the commencement of construction. 

 
 

   H.   Penalties for Violation: Failure to install or adequately maintain a lock box is a civil 
violation subject to a $50.00 fine for each day that the offense occurs. Failure to install or 
maintain the lock box for greater than ten days after the Fire Marshal provides notice to the 
property owner or property manager is a Class B misdemeanor and is subject to a fine of no 
less than five hundred dollars ($500.00). (Ord. 2024-19, 4-9-2024) 

Knox Box Install Instructions 

1. Ordering a Knox Box: 



o Property owners must visit the official Knox Box website (www.knoxbox.com) to order 
the appropriate model for their property. 

o During the ordering process, select "Farmington Fire Department" to ensure the box is 
keyed correctly for our department's access. 

2. Placement Guidelines: 
o The Knox Box should be securely mounted on the exterior of the building, near the main 

entrance, and at a height of approximately 5 to 6 feet for easy firefighter access. 
o Ensure the location is well-lit and unobstructed for visibility and accessibility during 

emergencies. 
3. Key Requirements: 

o The property owner must place labeled keys inside the Knox Box that provide access to 
all necessary entry points, including interior doors, gates, and secured areas. 

o Keys should be clearly marked for easy identification. 

Post-Installation Steps 

• Once the Knox Box is installed and keys are placed inside, please contact the Farmington Fire 
Department at to schedule an inspection and secure the Knox Box. 

• Our personnel will verify that the box is properly installed, securely locked, and accessible for 
emergency responders. 

Maintenance and Updates 

• It is the responsibility of the property owner to update keys if locks are changed or rekeyed. 
• Please notify the Farmington Fire Department immediately when updates are required so we 

can assist in ensuring the correct keys are in place. 

The Knox Box system plays a vital role in reducing property damage during emergencies while ensuring 
firefighter safety. We strongly encourage all eligible businesses and property owners to comply with this 
important safety measure. 

If you have any questions or require further guidance on the Knox Box process, please feel free to reach 
out to us directly. 

Thank you for your cooperation in enhancing the safety and security of our community. 

 

https://www.knoxbox.com/

